Belford Primary School
Special Educational Needs and Disabilities (SEND)

	
SEND INFORMATION REPORT   
(2024-25)
Our Vision:  Make, Believe, Learn, Achieve
Children learn best when they are happy and feel confident. At Belford Primary School, we strive to build children’s self-esteem so that they can become independent learners, able to drive their own learning and develop an understanding of the world they live in. We want every child to get the best start to their learning and go on to achieve their own personal goals. We believe that every child can be successful in something and, as a school, we will do as much as we can to promote individuals’ interests and skills in a safe environment. This along with our belief that adults and pupils should have a mutual respect for each other, will guarantee the future success of our pupils.





	This document was produced in accordance with the SEND Code of Practice (Jan 2015), the Equality Act 2010, Part 3 of the Children and Families Act 2014 relating to school systems for responding to the needs of pupils with SEND and Schedule 1 of The Special Educational Needs and Disability Regulations 2014.

This document was written by Lorna Rainey (SENDCo) and was reviewed in September 24.  It will be reviewed in September 2025

	
The aims of our provision in regard to pupils with special educational needs and/or disability.

The aims of our policy and practice in relation to Special Educational Need and Disability (SEND) in Belford Primary School are: 

· To make reasonable adjustments for those with a disability by taking action to increase access to the curriculum, the environment and to printed information for all. 
· To ensure that children and young people with SEND engage in the activities of the school alongside pupils who do not have SEND. 
· To reduce barriers to progress by embedding the principles in the National Curriculum Inclusion statement https://www.gov.uk/government/collections/national-curriculum 
· To use our best endeavours to secure special educational provision for pupils for whom this is required, that is “additional to and different from” that provided within the differentiated curriculum.
· To better respond to the four broad areas of need: 
· Communication and interaction, 
· Cognition and learning, 
· Social, mental and emotional health, 
· Sensory/physical. 
· To request, monitor and respond to parent/carers’ and pupils’ views in order to maintain high levels of confidence and home-school partnership. 
· To ensure a high level of staff expertise to meet pupil need, through well-targeted continuing professional development. 
· To support pupils with medical conditions to achieve full inclusion in all school activities by ensuring consultation with health and social care professionals in order to meet the medical needs of pupils. 
· To work in cooperative and productive partnership with the Local Authority and other outside agencies, to ensure there is a multi-professional approach to meeting the needs of all vulnerable learners.



	Some useful information for parents and carers about SEND in Belford Primary School

	What type of school is Belford Primary School?
	· We are a small, rural school, located in north Northumberland
· We offer mainstream provision, from Reception to Year 6.  
· After Year 6, pupils will normally transfer to the Duchess’s Community High School, Alnwick.

	What are special educational needs (SEN) or a disability (D)?
	At Belford Primary School we use the definition for SEN and for disability from the SEND Code of Practice (2014). This states: 
· Special Educational Needs: A child or young person has special educational needs if he or she has a learning difficulty or disability which calls for special educational provision to be made for him or her.
· A learning difficulty or disability is a significantly greater difficulty in learning than the majority of others of the same age.
· Special educational provision means educational or training provision that is additional to, or different from, that made generally for others of the same age in a mainstream setting in England 
· Disability: Many children and young people who have SEN may have a disability under the Equality Act 2010 – that is ‘…a physical or mental impairment which has a long-term and substantial adverse effect on their ability to carry out normal day-to-day activities’. This definition includes sensory impairments such as those affecting sight or hearing, and long-term health conditions such as asthma, diabetes, epilepsy, and cancer.

	What proportion of children at Belford Primary School have SEND?
JARGON BUSTER – DfE (Department for Education, UK)
	· As of September 2024, we have 88 pupils on roll in main school.
· 29.5% of our pupils are on the SEND register at SEN support (Sep 24). This is above the National Average for England of 13.6% (2024 DfE))
· 4.5% of our pupils have an EHCP.  This is slightly lower than the National Average of 4.8% (2024 DfE).

	What kinds of special educational needs (SEN) and disabilities (D) are provided for at Belford Primary school?


JARGON BUSTER
SEND  - Special Educational Need and Disability
EHCP – Education Health and Care Plan
COSA - Consideration for Statutory Assessment
	· Children and young people with SEN(D) have different needs, as no two children are the same.  All children with SEN(D) are welcome to apply for a place at our school, in line with the school admissions policy. If a place is available, we will undertake to use our best endeavours, in partnership with parents and the Local Authority, to make the provision required to meet the SEN(D) of pupils at this school.  For example, this may involve: adaptations to the building and/or learning environment; staff undertaking specialist training or consultation with external agencies.  
· For children with an Education Health and Care Plan (EHCP)[now known as a Consideration for Statutory Assessment or COSA], parents have the right to request a particular school and the local authority must comply with that preference and name the school in the EHC plan unless:
· it would be unsuitable for the age, ability, aptitude or SEND of the child or young person, or 
· the attendance of the child or young person there would be incompatible with the efficient education of others, or the efficient use of resources.
· Before making the decision to name our school in a child’s EHCP/COSA, the local authority will send the governing body a copy of the EHCP/COSA and then consider their comments very carefully before a final decision on placement is made. In addition, the local authority must also seek the agreement of school where the draft EHCP/COSA sets out any provision to be delivered on their premises that have been secured through a direct payment (personal budget).
· Parents of a child with an EHCP/COSA also have the right to seek a place at a special school if it they consider that their child’s needs can be better met in specialist provision.
· We have an inclusive policy towards all children in our school.  We will always try our best to ensure no child is ever excluded from any activity because of their disability, and make adjustments as required.   

	How does school identify if a child has additional needs?
	We know when a pupil needs help if: 
· Concerns are raised by parents/carers, external agencies, teachers, the pupil’s previous school or the pupil themselves, regarding concerns relating to inadequate levels of progress or inclusion. 
· Screening, such as that completed on entry or as a result of a concern being raised, indicates gap in knowledge and/or skills. 
· Whole school tracking of attainment indicates that the expected rate of progress is not being made
· Observation of the pupil indicates that they have additional needs, for example – a significant amount of additional support is needed to ensure the pupil is making progress

	What should I do if I think my child has additional needs?



JARGON BUSTER
SENDCo – Special Educational Needs and Disabilities Coordinator
	If you have concerns relating to your child’s learning or inclusion then please initially discuss these with your child’s class teacher. Your views and aspirations for your child will be central to the assessment and provision that is provided by us.
The class teacher can arrange a meeting with our school SENDCo, Mrs Rainey, who will be able to give you further advice and support.

You can catch your child’s class teacher at the end of each school day, email or speak to Mrs Fairbairn in the school office (admin@belfordprimary.northumberland.sch.uk / 01665 213372) to make an appointment.  We will do our best to get back to you promptly and we operate an open door policy for any concerns you may have.  
  

	How will school support my child?
	All pupils will be provided with high quality teaching that is differentiated to meet the needs of all learners. The quality of classroom teaching provided to pupils with SEND is monitored through a number of processes that include: 
1. classroom observation by the senior leadership team and the SENDCo 
2. ongoing assessment of progress made by pupils with SEND
3. work sampling and scrutiny of planning to ensure effective matching of work to pupil need
4. teacher meetings with the SENDCo to provide advice and guidance on meeting the needs of pupils with SEND
5. pupil and parent feedback on the quality and effectiveness of interventions provided
6. attendance and behaviour records
 
· Pupils with a disability will be provided with reasonable adjustments (such as auxiliary aids and services) to overcome any disadvantage experienced in schools and increase their access to the taught curriculum. 
· All pupils have individual national curriculum targets set in line with national outcomes to ensure ambition. Parents are informed of these via the reporting system and also at events such as Parents’ Evenings. 
· Pupils’ attainments are tracked using the whole school tracking system and those making below expected levels of progress are identified very quickly. These pupils are then discussed with teaching staff in half-termly progress meetings and an action plan is put in place and monitored and reviewed closely. 
· Where it is decided during this early discussion that special educational provision is required to support a good rate of progress, parents will be informed that the school considers their child may require SEN support and their partnership sought in order to improve attainments. 

Action relating to SEN support will follow a graduated response to the pupil’s needs, through the use of an assess, plan, do and review cycle: 
1. Assess: Data on the pupil held by the school will be collated by the class teacher and discussed with the SENDCo in order to make an accurate assessment of the pupil’s needs. Parents will always be invited to this early discussion to support the identification of action to improve outcomes. 
2. Plan: If review of the action taken indicates that “additional to and different from” support will be required, then the views of all involved including the parents and the pupil will be obtained and appropriate evidence-based interventions identified, recorded and implemented by the class/subject teacher with advice from the SENDCo.
3. Do: SEN support will be recorded on a plan that will identify a clear set of expected outcomes, which will include stretching and relevant academic and developmental targets that take into account parents’ aspirations for their child. Parents and the pupil will also be consulted on the action they can take to support attainment of the desired outcomes. This will be recorded and a date made for reviewing attainment. 
4. Review: Progress towards these outcomes will be tracked and reviewed termly with the parents and the pupil. If progress rates are judged to be inadequate despite the delivery of high quality interventions, advice will always be sought from external agencies regarding strategies to best meet the specific needs of a pupil. This will only be undertaken after parent permission has been obtained and may include referral to: 
· SEND Support (via the HINT team NCC)
· Speech and Language Therapy (SALT -NHS)
· Social Services 
· Health partners such as School Nurse and Children and Young Persons Service (CYPS) or Primary Mental Health Workers
 
N.B. For a very small percentage of pupils, whose needs are significant and complex and the SEN Support required to meet their needs cannot reasonably be provided from within the school’s own resources, a request will be made to the local authority to conduct an assessment of education, health and care needs. This may result in an Education, Health and Care (EHC) plan [now known as Consideration of Statutory Assessment (COSA) being provided.

	How can I help to support my child at home?
	· Firstly, speak to your child’s class teacher.  We appreciate anything you can do to support your child at home and we will gladly help if we can.   
· The class teacher or SENDCo may also suggest additional ways of supporting your child’s learning. 
· The school organises a number of parent workshops during the year. These are advertised in the school newsletter and on our website and aim to provide useful opportunities for parents to learn more about how to support your child’s learning
· If you have ideas on support that you would like to have access to in order to further support your child’s learning, please contact the SENDCo, who will locate information and guidance for you in this area.
· Northumberland County Council also have information regarding extra support for children with SEND and their parents.  This is called the Local Offer.  Click on the links below for direct access to the website, and to the family services directory. 
· 8.5 Evaluating the effectiveness of SEN provision 
· Explain your school’s approach here. Describe how your school evaluates the effectiveness of your provision for pupils with SEN, equipment and facilities to support pupils. Please note, the below are suggestions only.
· We evaluate the effectiveness of provision for pupils with SEN by:
· Tracking pupils’ progress, including by using provision maps
· Carrying out the review stage of the graduated approach in every cycle of SEN support
· Using pupil questionnaires
· Monitoring by the SENCO 
· Holding annual reviews for pupils with EHC plans
· Getting feedback from the pupil and their parents

http://www.northumberland.gov.uk/SEND-Local-offer.aspx  


	How can school support me as a parent of a child with SEND?
	Child-care
· We run after school extra-curricular clubs, which all children are welcome to attend.  Please contact the school office for further details.

Open Door Policy
· You are always welcome to discuss worries or concerns with us – just telephone/call into the office.
· Our school SENDCo is available to talk to you – just ring the office to make an appointment.

Signposting to locally available services
· We can sometimes help to signpost you towards extra support in the community.  Please ask the Headteacher or SENDCo for further advice.

Early Help Assessment (EHA)
· Our school SENDCo can set up an Early Help Assessment referral with external agencies to support the whole family, where appropriate.

	How does school make sure the curriculum is matched to my child’s needs?
	Teachers plan using pupils’ achievement levels, differentiating tasks to ensure progress for every pupil in the classroom. Class teachers use rigorous, ongoing assessment throughout the year, to ensure they understand the needs of every pupil.
· When a pupil has been identified as having special educational needs, the curriculum and the learning environment will be further adapted by the class teacher to reduce barriers to learning and enable them to access the curriculum more easily.
· These adaptations may include strategies suggested by the Special Educational Needs Coordinator (SENDCo) and/or external specialists (for example: an educational psychologist, vision impairment specialist or occupational therapist). 
· If it is considered appropriate, pupils may be provided with specialised equipment or resources such as ICT, writing slopes, adapted pencil grips and/or additional adult help. 
· We try our very best to cater for the needs of every pupil within the classroom.  Occasionally, it is necessary for children to be withdrawn from the class to get extra support from a teaching assistant who is trained to deliver individual or small group catch-up sessions or interventions, under the guidance of the class teacher and SENDCo.  Children are only withdrawn from the class if the teacher or SENDCo feel it is necessary.
· Where appropriate, some children may need 1:1 support to enable them to access the curriculum, or have the curriculum adapted to meet their needs.  

	How will I know what progress my child is making?
	· Attainments towards the identified outcomes will be shared with parents termly through feedback regarding SEN support reviews but also through the school reporting system and Parents’ Evenings.
· You are welcome to arrange an appointment to discuss your child’s progress with the class teacher, who can arrange for the SENDCo to attend if you wish.  We welcome any information you would like to share that could impact on your child’s success. Please contact the school office who will arrange this appointment for you. The contact number is 01668 213372, or you can email admin@belfordprimary.northumberland.sch.uk or call in personally.
· Mrs Rainey (our school SENDCo) can be available to accompany you in meetings with individual class teachers if you wish.

	What pastoral support is there for my child’s emotional well-being?
	We are a small school, and we pride ourselves on our caring and nurturing ethos.  We aim for all children to feel safe, happy and valued.  We do this in a number of different ways:

· We train the older pupils to look out for the younger pupils.  
· We have Thrive trained teaching assistants, who understand how to use a variety of techniques to help pupils build resilience, self-esteem and confidence, for example using social stories or circle time.
· Our Teaching Assistants and Reception teacher have attended training on Talk Boost – a small group intervention aimed at getting children talking and raising their confidence and Sounds Great, ELKLAN and WELLCOMM.
· Vulnerable children, those feeling a bit insecure and pupils with additional needs are assigned staff mentors so they can talk through their worries and be helped to find a solution.  Mentors also support children in sharing their successes in all aspects of their school life, including school work.  They also provide an opportunity for children to go over anything they might not have understood during lesson time.
We also understand that children with SEND are sometimes more vulnerable than other pupils.  They may be more likely to be victims of bullying or find it harder to communicate with other children and therefore feel lonely and isolated.  Staff members work closely as a team and with the families of children with SEND to make sure these issues are pre-empted and quickly addressed.

	How does school support children with medical needs?
	· Pupils with medical needs, where appropriate, will be provided with a detailed Individual Health and Care Plan, compiled in partnership with the school nurse and parents and if appropriate, the pupil themselves. 
· Staff who volunteer to administer and supervise medications, will complete formal training and be verified by the school nurse as being competent.
· All medicine administration procedures adhere to the LA policy and Department of Education (DfE) guidelines included within Supporting Pupils at School with Medical Conditions (DfE) 2014
· These procedures are also explained in detail School Medicine Administration Policy, available on the school website.
· All staff are made aware of emergency care protocols for individual pupils with medical needs.

	What specialist services are available to support my child at school?
	In Northumberland, we have access to a range of specialist services to support children. This includes:
· SEN SUPPORT TEAM.  The SEN Support team have a wide range of specialists in their team, from inclusion workers, Autistic Spectrum Disorder specialist teacher, language and communication specialists, Educational Psychologists etc.
· Early Intervention Hub.  If we refer a pupil and/or their family to the Early Intervention Hub, a panel of representatives meet regularly to discuss the best way to meet the pupil’s needs.  The Hub will organise for the relevant service to contact school to organise this support.
· Early Help Assessment referrals can be made, so that multi-agency working can be put in place to support your child and the whole family
· School Nursing Service
· Speech and Language Therapy (SALT).   This is an NHS service, but we work collaboratively with speech therapists and parents, to ensure interventions set by the SALT team are delivered in school.
· Sensory Support Team – for pupils with sensory, visual and/or hearing impairments.  They offer training and support for staff in school, as well as for pupils themselves and parents.

A more comprehensive list is provided on the Local Offer website listed below:
http://www.northumberland.gov.uk/SEND-Local-offer.aspx  

	What training have the staff had to support children with additional needs/ SEND?
	Staff have received a range of training at three levels; awareness, enhanced and specialist. 
Awareness training has been provided to staff on: 
• How to support pupils with dyslexia and literacy difficulties. 
• How to support pupils on the autistic spectrum 
• How to support pupils with behavioural difficulties 
• How to support pupils with speech, language and communication difficulties 
Enhanced training has been provided to our Teaching Assistants and/or the SENDCo on: 
· Supporting pupils with an autistic spectrum disorder 
· Talk Boost
· Sounds Great
· WELLCOMM
· ELKLAN Communication and Language
· ELSA (Emotional Literacy Support Assistant)
· THRIVE emotional support programme
· Self –Esteem 
· Attendance at SENDCo Update Conferences and Locality SENDCo meetings

Our SENDCo has the National Award in SEN Coordination
In addition:
· The school has regular visits from SEN specialist teachers and the Behaviour Support Team who provide advice to staff support the success and progress of individual pupils. 
· The NHS Speech Language Therapist visits termly to assess and plan support for targeted pupils. These programmes are then delivered by a trained Teaching Assistant. 
· The Governor with specific responsibility for SEN has completed the SEN Governor training.

	How will my child be included in out of school activities, trips and residential visits?
	We are an inclusive school.  Risk assessments are carried out and procedures are put in place to enable all children to participate in all school activities. We do everything we can to ensure that no child with SEND is excluded from any school provided activity.

	How accessible are the school buildings and grounds?
	In the last few years, the following adaptations have been made to the school environment: 
· Disabled parking bay marked and located next to the school reception.
· One toilet has been adapted to ensure accessibility for pupils and visitors with low mobility. 
· A wheelchair accessible, disabled toilet in the main school building
· The school yard has ample tarmac areas, mainly on the level, although there is a slight incline in places to allow water run-off.

	How will school support my child’s transfer into a new class or to their next school?
	A number of strategies are in place to enable effective pupils’ transition. These include: 
On entry: 
· A planned introduction programme is delivered in the Summer term to support transfer for pupils starting school in September.
· Parent/carers are invited to a meeting at the school and are provided with a range of information to support them in enabling their child to settle into the school routine. 
· The Headteacher and/or SENDCo meet with all new parents of pupils who are known to have SEND to allow concerns to be raised and solutions to any perceived challenges to be discussed and addressed prior to entry. 
· If pupils are transferring from another setting, the previous school records will be requested immediately and a meeting set up with parents to identify and reduce any concerns. 
Transition to the next class
· Children are given opportunities throughout the school year to ensure they are familiar with all staff in school – for example, teachers take in in turns to deliver assemblies and lunch time clubs.
· Class teachers plan opportunities for children to have a gradual introduction to their new class, towards the end of the school year. 
· We also have a ‘transfer day’, where all pupils go to their new class for the day and fun activities are planned to allow children to acclimatise to their new classroom and teacher.
· We make specific arrangements for pupils who we feel would benefit from a more tailored transition approach.  This is discussed with the pupil themselves and parents.
Transition to the next school
· The transition programme in place for pupils provides a number of opportunities for pupils and parents to meet staff in the new school. Our catchment secondary school is the Duchess’s Community High School Alnwick.  These opportunities are further enhanced for pupils with SEND and identified on the website. 
· The annual review in Y5 for pupils with an EHCP/COSA begins the process where parents are supported to make decisions regarding secondary school or special school choice, as appropriate. 
· Parents will be encouraged to consider options for the next phase of education and the school will involve outside agencies, as appropriate, to ensure information provided is comprehensive but accessible. 
· Accompanied visits to other providers may be arranged as appropriate. 
· For pupils transferring to local schools, the SENDCos of both schools will meet to discuss the needs of pupils with SEND in order to ensure a smooth transition. 
· The records of pupils who leave our school mid-phase will be transferred to their new school.

	How are the school’s resources allocated and matched to children’s special educational needs?


JARGON BUSTER: COSA - Consideration of Statutory Assessment
STAR - Short Term Additional Resource

	The school receives funding to respond to the needs of pupils with SEND from a number of sources that includes:
1. A proportion of the funds allocated per pupil to the school to provide for their education called the Age Weighted Pupil Unit (AWPU). 
2. The Notional SEN budget. This is a fund devolved to schools to support them to meet the needs of pupils with SEND. 
3. For those pupils with the most complex needs, the school may be allocated additional educational needs funding from the Local Authorities High Needs SEN Funding allocation.  This is known as Short Term Additional Resource (STAR) funding, which will last for a maximum of two terms.
4. Pupils needing longer term increased funding will be considered for an EHCP/COSA application.  

This funding is then used to provide the equipment and facilities to support pupils with special educational needs and disabilities through support that might include: 
· Targeted differentiation to increase access to text (desk copies of information, accessible text, IT e.g. read aloud software, different recording strategies, additional time etc...) 
· In class, adult or peer support aimed at increasing skills in specific area of weakness (learning behaviours, organisation, etc) 
· Out of class support (relationship building, social, emotional skill development etc)
· Small group tuition to enable catch up (subject or targeted at additional need) 
· Specific support, advice and guidance is provided to parents and families to improve pupil’s readiness for learning (relating to pupil’s difficulties in attendance, behaviour, physiological and emotional needs etc) 
· Provision of specialist resources or equipment (use of ICT, sloping board, electronic versions of text etc) 
· Partnership working with other settings (shared resources, shared expertise e.g. support from local special school on action to improve inclusion) 
· Access to targeted before/after school clubs (breakfast, homework, clubs targeted at increasing resilience)
· Access to the school nurse and wider health professional support (responding to mental and physical health issues, speech, language and communication needs, motor control and mobility needs)
· Access to support from in-school sources e.g. learning mentors (Teaching Assistants) or from charities (e.g. Barnardos, Relate) and community sources (e.g. Sure Start) 
· Implementation of strategies from support agencies e.g. Behaviour Support/Educational Welfare Support/ Social Services

In addition: 
· The Pupil Premium funding provides additional funding for pupils who are claiming Free School Meals, who are in the care of the local authority, or whose parents are in the Armed Forces. The deployment of this funding is published on the school website. 
· If parents wish to discuss the options available for their child, they are welcome to make an appointment to see the Head Teacher.

	How is the decision made about how much support each child will receive?
	· For pupils with SEND but without a statement of educational need/EHCP, the decision regarding the support provided will be taken at joint meetings with the Head Teacher, SENDCo, class teacher and parent who will follow guidance provided by the Governing Body regarding SEN Funding deployment. 
· For pupils with a statement of educational need/EHCP/COSA, this decision will be reached in agreement with parents when the EHCP is being produced or at an annual review meeting.  An EHCP/COSA officer from the Local Authority will normally be present at these meetings.

	How will I be involved in discussions about and planning for my child’s education?







JARGON BUSTER
EHCP – Education, Health and Care Plan
	Your child’s education and well-being are of paramount importance to us.  We encourage the involvement of parents in the decisions made about their children.  We view the process as parents and school staff working together as a team, as we all want what is best for your child.  We aim to have a person-centred approach to planning and delivering support for children with SEND.  We look at the strengths of individuals and how best to overcome difficulties.  We take into account your aspirations for your child, and your child’s own wishes.  Every child is different, so your input as a parent is invaluable to us. 
This will be through: 
· discussions with the class teacher, SENDCo/ Head Teacher
· during parents’ evenings
· meetings with support and external agencies
· annual review meetings for children with an ‘EHCP’/’COSA’
· we are happy to discuss anything you think is relevant to your child’s well-being and progress.  Please ask your child’s class teacher in the first instance, or make an appointment at the school office.

	Who can I contact for further information or if I have any concerns? 

What do I do if I have a complaint regarding SEND?
	At Belford Primary School, we pride ourselves on our open door policy.  We will do our very best to answer any questions you may have or signpost you in the right direction.  If we don’t have the answer, we’ll do our best to find out!  If you wish to discuss your child’s special educational needs or are unhappy about any issues regarding the school’s response to meeting these needs, please contact the following: 
· Your child’s class teacher
· [bookmark: _GoBack]The SENDCo and Headteacher (Mrs Lorna Rainey)
Complaints:
· In the first instance please contact the Headteacher, who will do her best to resolve the problem.
· You can also contact the School Governor with responsibility for SEN, Dr Saul Miller. Our office manager, will arrange for him to contact you or provide you with contact details.
· Our complaints policy gives further details and can be found on the school website.  A paper copy can be obtained by contacting the school office.




	Support services for parents of pupils with SEND include:
	The Information, Advice and Support Agency Network offers independent advice and support to parents and carers of all children and young people with SEND and will direct visitors to their nearest IAS service 
In Northumberland, parents can access this support by contacting: https://northumberlandiass.org.uk/

Parent Carer Forum 
Northumberland Parent Carer Forum (PCF) is the new Department for Education recognised parent carer forum for Northumberland. The PCF works with the local authority, health and social care to improve services for children and young people with special educational needs and/or disabilities (SEND) and their families.

Communication is key to what they do. They listen to the experiences and wishes of families and make sure that those views are heard by those providing services, so that they can be part of every stage of planning and decision-making. Wherever possible, they aim to work in co-production.
​Website details: 
https://www.northumberlandsend.co.uk/parent-carer-forum
Follow the PCF on social media
You can find support at their Facebook page, on Twitter or can contact the team via email at enquiries@npcf.co.uk

Northumberland Family Hubs offer a wide range of support to families
https://www.familyhubsnorthumberland.co.uk/supporting-families





	[bookmark: _gjdgxs]Where can I find more information about the Local Authority’s Local Offer?
	Information about Northumberland County Council’s Local Offer can be found on the website links below:
https://www.northumberland.gov.uk/Children/Northumberland-Local-Offer-SEND-0-to-25-years.aspx

Mediation and Conflict Resolution
Further support can be found at: Northumberland County Council.
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